CDMMUNICATING
EXPECTATIONS & OUTCOMES

Wednesday, October, 29th, 2008

Hilton Garden Inn from 5:30 - 9:00 P.M.

Dinner will be served at 6:00 P.M.

This program is designed for all physicians involved
in direct patient contact and care.

Learning Objectives: upon completion of this program, the
participant should be able to understand and implement:

> An understanding of how “perception becomes reality”
in a medical malpractice case;

> An understanding of how to create realistic expectations
in your patients;

> An understanding how to deliver unbiased explanations
and assessments.

Faculty & Planning Committee:

David Pieper, Ph.D., Assistant Dean, WSU School of Medicine
Randy Hackney, JD

and Eddie Sims, Medical Professional Liability Program Manager

RISK MANAGEMENT SEMINAR

STAR

INSURANCE COMPANY

IN A JOINT SPONSORSHIP WITH
WAYNE STATE UNIVERSITY
SCHOOL OF MEDICINE

CME CREDIT AVAILABLE

Presented by:
Randy Hackney
Partner at
Hackney, Grover,
Hoover and Bean

To register or for more information see the back of this flyer




STAR

7 Yes, | will be attending the Seminar. INSURANCE COMPANY

Name:

Phone:

Email:

Please enclose a check for S50 payable to Meadowbrook Insurance Group in the included envelope.
Space is limited, please RSVP by October 20th, 2008.

Hilton Garden Inn
26000 American Drive
Southfield, Ml 48034
(248) 357-1100
www.hilton.com

If you are interested in staying
at the hotel on the night of the
conference, you will receive a
corporate discount rate of $S119
per night. Be sure to mention
you are with Meadowbrook
Insurance Group to receive

the special rate.

For more information, please contact:
Stefania Perciballi (248) 204-8533 or Eddie Sims (248) 204-8517

This activity has been planned and implemented in accordance with the Essential Areas and policies if the Accreditation Council of Continuing Medical Education
through the joint sponsorship of Wayne State University School of Medicine and Star Insurance Company. The Wayne State University School of Medicine is
accredited by the ACCME to provide continuing medical education for physicians.

The Wayne State University School of Medicine designates this educational activity for a maximum of 2.0 AMA PRA Category 1 Credit(s)™. Physicians should
only claim credit commensurate with the extent of their participation in the activity.



